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Mastering the Equator  
Short Sale Processing System 



The Equator Short Sale Processing System 

The Equator Short Sale Processing System – Overview  
The Equator system gives you: 

• The ability to initiate a short sale  
early in the process, even before  
there’s an offer on the property. 

• 24/7 access to check file status. 

• Two-way secure messaging with your short sale specialist  
or your closing officer.  

• Communication Log of all messaging. 

• Document upload – upload PDF files and JPG images. 

• Ability to escalate issues to your short sale specialist’s manager. 

• Automated processing – Equator keeps you updated on tasks awaiting 
completion, and the due date and status of all offers submitted.  
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FHA and VA files cannot be processed in Equator at this time. To initiate an FHA short sale, the homeowner must 
work with their assigned customer relationship manager (CRM). If no CRM is assigned, they can initiate by calling 
the Homeowner Help Line 1.800.669.6650. To initiate a VA short sale, contact Short Sale Customer/Agent Care 
at 1.866.880.1232.  



Creating an Equator Account 

Create Your Free Account 
1. Go to agent.equator.com  

• Click Register with Equator  

• Enter your email address 

• Click Next 

2. Under Select Account Type, choose the option for Agent  

3. Click the icon next to Agent 

3 

Not intended nor authorized for consumer distribution. Bank of America: Proprietary. © 2012 Bank of America Corporation. Screenshots are the 
exclusive property of Equator, LLC and used herein under limited license for Bank of America training purposes only. Any distribution, reproduction, 
derivative, description or account of the screenshots is expressly prohibited without the express written consent of Equator, LLC. © 2012 Equator, LLC. 
All rights reserved.  

© 2012 Equator, LLC 

2 3 

http://agent.equator.com/


Creating an Equator Account 

4. Enter your name 

• Do not include special  
characters, such as  
parentheses or quotes  

• Use letters only; 
do not use numbers  
or any other special  
characters  

5. Enter security and  
contact information  

6. Click Next   
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7. Enter your Bar/License Number information 

8. Enter your E&O Insurance information 

9. Click Submit 

– Once you submit your registration, you will receive an activation  
notice via email. Click on the link within the email to activate your account.  
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Creating an Equator Account 

10. For attorneys representing a homeowner,  
there is an additional box to check in the Agent section.  
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Communicating with Bank of America  

Agents should communicate with Bank of America solely via the  
Messaging function in Equator. By using Equator Messaging, you will: 

• Provide a documented history of all inquiries. 

• Have a path to formally escalate any concerns or issues as needed. 

• Protect the privacy of all parties involved in the short sale. 

Bank of America will not send information about a specific property  
to an agent’s email address. 

• Agents will receive an email at the email address provided when the Equator 
account was set up. The email will indicate they have a new message in Equator.   
Agents should log into Equator to view the message’s content.  

• Responding to messages in Equator will ensure homeowner privacy is protected. 
Agents should not send information directly to the short sale specialist’s  
email address.    
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Example of an Equator message 



Commitment to Continued Improvement  

Improving the short sale process Where to locate additional information  

• Ongoing collection of feedback on 
process, people and technology 

• Dedicated team of short sale 
professionals 

• Enhanced our technology;  
monthly upgrades ongoing 

• Resources for short sale education 

Short Sale Agent Resource Center 
bankofamerica.com/shortsaleagent 

Dedicated Customer/Agent Care 
1.866.880.1232  
Monday – Friday 8 a.m. to 10 p.m.  
Saturday 9 a.m. to 5:30 p.m. Eastern 

For homeowners: 
Bank of America Home Loan Assistance 
bankofamerica.com/hometransition  
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Bank of America is committed to identifying new and different ways  
to make the process transparent and efficient. 

http://www.bankofamerica.com/shortsaleagent
http://www.bankofamerica.com/hometransition
http://www.homeloanhelp.bankofamerica.com/
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