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Short Sale Agent Resource Center

Bank of America %2> Home Loans

The updated Agent Resource Center is
for real estate agents to easily locate -
information about Bank of America short | —
sale programs and services that can help [ ——————
you manage your business.

“§ SHARE =

Tools, resources, events and other e [
information about:

Short sale process

h rt a I Gettips and guides forexecuting a short szle and using Equator, the Bank of America short sale precessin
. : 3 ‘ ’ : 5 e system,

Short sale program

Find cuthow to complete 2 short sale underthe Bank of Americz Preapproved Price Program. .
. Get emailupdates
Buying short sales '

Access resources thatwill help you guide buyers through a short sale purchase with Bank of America, Sign up to receive the latest

. Help for homeowners
There are a numberofresour s of which are availablein Spanish.

FAQs Find aloan officer

o Affordable Lending
e Strategic Allilances

6/15/2012 .
Changes to 2nd Lien Deficiency Waiver Guidelines Related links

Bank of America has extended additicnal supportto hemeowners by agreeing to enhanced 2

Call Short Sale Customer Care
866.880.1232 Fours

short sale news via email

bankofamerica.comlsortsaleagent 4
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Changes for 2013

Change to Co-operative Short Sale Program ...
Bank of America partners with Auction.com ...

FHA Pre-Foreclosure Changes ...

Changes to servicers ...




Cooperative Short Sale
Program




Cooperative Short Sales

The Cooperative Short Sale Program is
for loans that may not be eligible for
HAFA but for which Bank of America will
still negotiate a pre-approved price ana
relocation assistance.




Working with Bank of America

Agents have 2 paths when dealing with a
B of A Short Sale:

Traditional
(with offer)

Pre-approved

Price
(without offer)

Traditional

- HAFA

CDPE




Cooperative Short Sales

Old Benefits Current Benefits

* Jumbo loans may qualify * Jumbo loans may qualify

* Non-owner occupied eligibility * Non-owner occupied eligibility

* Improved approval rates * Improved approval rates

* Relocation assistance up to * Relocation assistance up to
$2,500 $45,000

 Auto HOLD on foreclosure with e No hold on foreclosure sale

signed Borrower during marketing period; only
Acknowledgement of Interest when an offer is approved

(BAI)




Cooperative Short Sales

Previously, once a borrower signed the
Borrower Acknowledgement of Interest Form,
Bank of America temporarily halted the
foreclosure sale for the marketing phase —up
to 120 days.

CDPE




Cooperative Short Sales

As of January 16, 2013, Bank of America will
no longer suspend the foreclosure sale unless
an offer is approved by all relevant parties.

Any existing short sale will not be impacted
by this change.




Bank of America
partners with

Auction.com




Wednesday, Janua

Auction.com

Bank of America has teamed up with Auction.com to
provide greater marketing exposure for short sale listings.

TRATION | Logir reate Account | My A t | Hek istomer Sery 300)793-6107 | About Auct ¥
W h at o u n eed to kn OW » m m The Nation's Leading Online Real Estate Marketplac ¥ Licensing My Dashboard My Alerts
— comr 7)) CHaTHOW e
7, Sat-Sun 6am-3pm PS
Any Type Q Address or City or State or ZIP Code or Item # or Property ID or Foreclosure/Trustee # Search

* Eligible homeowners will be
contacted by B of A (not everyone

oW LrRunge . UPCOMING NOTE & COMMERCIAL REAL ESTATE AUCTIONS

will be eligible) sn v o enut o [ |
How-To Guides :'?mm November 5-8
Houston, TX « 149 Units November 12-14

* Property will be featured on Rl e e

- » CLICK HERE FOR « » CLICK HERE FOR «
U Ct 10ON.COM 2 Customer sarvic NON-PERFORMING NOTE AUCTIONS || UPCOMING COMMERCIAL AUCTIONS
Frequently Asked Featured Properties
* A must hold 2 h
g e nt u St O d O pe n O u Se S «~ Contact Information

Auction.com

 Agent will be notified of winning . Stiex:
bid

Hot Deals

PUBLIC FORECLOSURE AUCTIONS
15,000+ HOMES

ry 16, 2013



Relocation Assistance

Bank of America provides Relocation Assistance up to
$45,000 through the following

Homeowner opts to market through » $7,500 - $45,000

Auction.com from day 1

Homeowner /opts for traditional marketing

through the Cooperative Short Sale Program; » $5 000 - $30 000

If unsuccessful, opts into Auction.com
marketing on day 60

Homeowners opt for traditional marketing only ’
through the Cooperative Short Sale Program $35000 % $1 5,000

M
CDPE




FHA Pre-Foreclosure
Program




FHA Pre-Foreclosure Program

If approved, homeowner may sell property at fair
market value, regardless of mortgage.

Key benefits:

 No deficiency judgment
* Relocation assistance up to $1,000 for those who qualify

Challenges:

 Requires HUD/FHA approval—longer timelines (approval to participate
may take up to 90 days)

e CAN'’T be initiated in Equator




FHA Pre-Foreclosure Program

Beginning Q2, FHA Pre-Forelcosure Short
Sales will be able to be initiated in Equator.




FHA Pre-Foreclosure Program

Timeline Overview

2. B of Areviews 5. Orders appraisal, title,

request to see i reviews eligibility, sends
/=4 eligible for loan mod Approval to Participate

11. Confirm closing

date, issue final
approval

3. Assigns Short Sale 9. Verify accuracy of all
Specialist, sends documents, issue closing

Welcome Package instructions

close

1. Have homeowner call 6. Facilitate 8. Send purchase 10. Email preliminary
Customer Relations Manager appraisal, review agreement, HUD-1, HUD-1, email final

to request FHA Pre- Appraisal, dispute if Buyer’s disclosure to # closing docs on
Foreclosure Program necessary SS Specialist close of escrow

(1.800.669.6650)

7. Send listing agreement to SS

4. Review Welcome package, provide Specialist, market property, send
appropriate documents MLS sheet every 30 days g"[“)“;kE

~ 3 D0DQ > D -0
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FHA Pre-Foreclosure Program
These documents will be required.

* Third-Party Authorization form*

 Pay stubs (30 days consecutive)
 Bank statements (60 days consecutive)
 Hardship letter”

* (Occupancy certificate”

“Be sure your client executes each of the documents requiring a signature

“*Don’t leave any form fields blank. Use “n/a” instead




Send Your Questions NOW to
QUESTIONS@CDPENOW.COM

Or Call Us with Your Questions:

1-512-870-8468
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